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DATE:
June 20, 2005
5:00 p.m. ET

TO:
NYCE Participants

SUBJECT:
Beware of Unauthorized E-
mails From NYCE.

CLIENT ACTION
NEEDED:

Please notify your cardholders.

Beware of Unauthorized E-mails From NYCE

It has come to our attention that some Participants and cardholders have
received fraudulent e-mails that appeared to have come from NYCE with the
heading “Your NYCE ATM/Debit Card has been deactivated.” The e-malil
contains a link taking readers to a site that resembles the NYCE website.
Please be advised that these e-mails are not being sent by NYCE and that
NYCE’s website is not contained within the e-mail. To ensure proper
awareness and security for all NYCE Corporation constituents, please be
aware of the following:

e NYCE Corporation WILL NOT:

o Initiate communication directly with cardholders regarding
any account/personal information.

o Automatically activate or deactivate a Debit Card held by an
end-user
Note: NYCE is not a Card Issuer, and therefore does not issue
cards to individuals.

o Request personal information (such as card numbers, PIN
numbers, etc.) via the Internet.

If your employees or cardholders receive an e-mail of this nature, please
instruct them to immediately delete the e-mail and not provide any
information. Further, we ask that you please make sure cardholders are
aware of phishing scams, and other attempts to collect personal information
via the Internet.

Questions?
If you have questions, please contact your NYCE Client Services
Representative at 888-456-2844.

W To learn more about NYCE, visit our web site at www.NYCE.net.
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